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PROFESSIONAL SUMMARY:
· Experienced Salesforce Developer with over 8 years of expertise in designing, developing, and deploying comprehensive Salesforce solutions, including Sales Cloud, Service Cloud, and Marketing Cloud.
· Proven track record of successfully collaborating with stakeholders to translate business requirements into scalable, high-performing solutions using declarative tools such as Flows, Process Builder, and Workflow Rules.
· Strong technical background in Apex, Visualforce, Lightning Web Components (LWC), and Salesforce Lightning to create responsive, custom interfaces, leading to a 25% improvement in user engagement.
· Led the development of a fraud mitigation solution, reducing fraudulent activities by 90%, showcasing strong problem-solving skills and innovation.
· Designed and developed Experience Cloud pages, enhancing customer experience by providing dynamic, query-driven navigation to FAQs.
· Expertise in Salesforce API integrations, including seamless connections between Salesforce and Salesforce Marketing Cloud to automate customer communications such as emails, SMS, and push notifications.
· Customized Salesforce functionality for improved business processes, including Case Assignment Rules, Reports, and Dashboards, improving response times and enabling data-driven decision-making.
· Adept at performing data migrations, managing Apex Data Loader, and automating data loading processes to enhance system efficiency.
· Extensive experience in Salesforce Administration, including configuring Roles, Profiles, Permission Sets, and managing record-level access and security.
· Demonstrated ability to work in Agile environments, managing user stories, participating in Scrum meetings, and ensuring that project milestones align with business objectives.
· Experience in the full development lifecycle, including system design, testing, deployment, and production support, to deliver robust Salesforce applications.
· Skilled in SOQL, SOSL, and data integration techniques to streamline processes and improve system performance.
· Led multiple initiatives to automate business logic using Apex Triggers, Approval Processes, and Validation Rules.
· Highly proficient in Python, Java, and SQL for backend development, with experience working in frameworks such as Django and Flex.
· Worked extensively on integrating third-party tools and systems, including AWS, JIRA, and GitHub, to enhance Salesforce functionality and automate workflows.
· Contributed to machine learning research, developing facial recognition systems using Keras and TensorFlow, and applying clustering and classification models using Python and R.
· A certified Salesforce Platform App Builder, Platform Developer I, and Salesforce Administrator, with a deep commitment to professional development and staying current with Salesforce best practices.
· Exceptional communication and collaboration skills, successfully bridging the gap between technical teams, stakeholders, and business users.
· Capable of managing multiple projects simultaneously, ensuring efficient use of resources and delivering high-quality solutions on time.
· Strong troubleshooting and diagnostic skills, with a proven ability to resolve complex issues in both Salesforce and web applications efficiently.

TECHNICAL SKILLS:
	Force.com Technologies
	Salesforce CRM, Experience Cloud, Flows, Custom Objects, Lightning, Roles and Profiles, Workflows, Assignments, Approvals, Triggers, Record Type, Dashboard, Security, Field updates, reports, Visual Force Pages, Apex Classes, Apex Trigger, Salesforce Lightning (Components, Apps, Events) Force .com, AppExchange

	Marketing
	cloud, Apex Classes/Controllers, Apex Triggers, Visual

	Force Pages /Components
	Force.com Eclipse IDE, Force.com Apex Explorer, Single Sign-On (SSO), SOQL, SOSL, Service Cloud, Marketing cloud, Sales Cloud, Salesforce APIs

	Management
	Reports and Dashboards, Process Automation Custom Objects.

	Programming Languages  
	Apex, Python 3, Java, SQL

	Framework  
	Django, Flex

	Web Technologies
	HTML, CSS, Visual force, JavaScript, AMPscript, WSDL, SOAP and REST API

	Database
	Oracle 10g/9i, MS SQL server, MY SQL, SOQL

	Salesforce Tools
	Apex Data Loader, Import Wizard, SFDC Data Export.

	Microsoft Tools	
	MS office suite Word, PowerPoint, Excel, Project, and Access

	Other Tools
	AWS, JIRA, GitHub, Postman, Tableau , Android Studio, workbench, Eclipse, Flosum



EDUCATION:
· Master of Science in Computer Science - Cleveland State University, OH - Jan 20 – May 21
· Bachelor’s in computer science - Gandhi Engineering College, India - June 2016
CERTIFICATIONS: 
· Salesforce Platform App Builder
· Platform Developer I Certification
· Salesforce Certified Administrator
· Certification in MySQL, PHP
· Core and Advanced Java Certification

WORK EXPERIENCE:

Client: Hertz (U.S)
Salesforce Developer                                                                                                                                                                  July 2021- Sept 2024

Responsibilities: 
· Collaborated closely with stakeholders to gather and translate business requirements into a robust architectural strategy, ensuring alignment with overall project goals.
· Customized Salesforce through declarative tools like Process Builder, Flows, and Workflow Rules to automate workflows and enhance efficiency.
· Built and maintained comprehensive SaaS applications using a range of server-side, web, and mobile technologies to deliver scalable and efficient solutions.
· Configured and customized Salesforce Sales Cloud, Service Cloud, FinancialForce, and other Salesforce-based applications to optimize functionality within the Salesforce ecosystem.
· Led a project to identify and mitigate fraud, successfully reducing fraudulent activities by 90% through the development of a comprehensive solution.
· Created and maintained comprehensive reports and dashboards to provide actionable insights to stakeholders and support data-driven decision-making.
· Integrated Salesforce with Salesforce Marketing Cloud (SFMC) to streamline and automate customer communications, including emails, SMS, and push notifications.
· Implemented and optimized Case Assignment Rules for efficient case management, improving response times and resolution processes.
· Designed and developed Experience Cloud pages to store FAQs, enabling dynamic customer navigation to relevant content based on their queries.

Environment: Salesforce, Process Builder, Flows, Workflow Rules, SaaS applications, Sales Cloud, Service Cloud, FinancialForce, Marketing Cloud, Apex, Visualforce, Reports, Dashboards, Case Assignment Rules, Experience Cloud, SMS, Emails, Push Notifications, APIs, Data Loader, JIRA.

Client: CoWrks, India
Salesforce Developer                                                                                                                                                                 June 2018 - Dec 2019

Responsibilities: 
· Worked closely with Sales team and Business analysts and performed detailed analysis of Business and User requirements, designed the solution by customizing various standard objects of Work.com (SFDC).
· Designed and developed custom Lightning Web Components (LWC) using Apex and JavaScript to create responsive Salesforce interfaces, resulting in a 25% increase in user engagement and streamlined data workflows. 
· Individually implemented Apex Data loader "Command Line Interface" to automate the data loading process for the sand box refresh activity.
· Created Users, Roles, and Public groups and implemented Role Hierarchies, Permission Set, Sharing Rules, OWD settings and Record Level Permissions to configure and manage sharing access among different users.
· Strengthened data integrity by implementing effective design strategies, performing regular maintenance, and enforcing robust security protocols.
· Customized company business plan using Lightning Application, Creating Lightning Components using JavaScript Controller and Apex Classes.
· Engaged in all phases of the development lifecycle, including project planning, coding, automated testing, managing CI builds, deploying solutions, and supporting production systems.

Environment: Salesforce, Work.com, Apex, Lightning Web Components (LWC), JavaScript, Apex Data Loader, Command Line Interface, Role Hierarchies, Permission Sets, Sharing Rules, OWD, Record Level Permissions, Lightning Application, CI builds, Automated Testing, Git, JIRA, Visualforce, Apex Classes, SOAP API, REST API.

Client: Chanchalaa Technology Pvt Ltd, India
Salesforce Developer                                                                                                                                                                April 2015- Mar 2018

Responsibilities: 
· Involved in identifying, planning, and implementing new Salesforce.com features and functions (new screens, workflow, force.com objects, and reports, apex code) to meet business requirements.
· Designed and deployed Custom tabs, Validation rules, Approval Processes, and Auto-Response Rules for automating business logic.
· Involved in bug fixing of development and Production issues. Created test scenarios on Sandbox environment, packages and migrated data between Sandboxes and Production environments to place final implementations.
· Provided support ongoing Salesforce.com maintenance and administration services including periodic data cleansing, custom objects, adding fields, page layouts, workflow, campaign management, Triggers.
· Used Scrum agile, waterfall software development methodologies, which help to develop project plans.
· Implemented custom Visualforce page and controller extension for different sites and for different Application involved.

Environment: Salesforce, Force.com, Apex, Visualforce, Validation Rules, Approval Processes, Auto-Response Rules, Sandbox, Data Migration, Triggers, Page Layouts, Scrum, JIRA, Workflow, Custom Objects, Campaign Management.
SOFT SKILLS:
· Problem Solving: Strong ability to identify, analyze, and solve complex technical issues in a timely manner.
· Communication: Effective communicator with stakeholders, adept at translating technical concepts into business solutions.
· Collaboration: Proven team player, fostering a collaborative environment to achieve project goals.
· Management: Capable of managing multiple projects and teams simultaneously, ensuring alignment with business objectives.
· Integration: Skilled in integrating complex systems and processes to streamline operations.
· Troubleshooting: Extensive experience in diagnosing and resolving technical issues across Salesforce and web applications.
EXTRACURRICULAR ACTIVITIES
· Teaching Assistant | Cleveland State University | August 2020 – April 2021
· Worked as a Teaching Assistant with Faculty Success team on the research in Cognitive Architecture for Cleveland State University.
· Part of the Machine Learning Research and Development team.
· Contributed to implementing Facial recognition system using Keras and TensorFlow. Also trained classification models using pipelines and perform evaluation methods to optimize the model.
· Took the responsibility of performing K-means clustering, Multivariate analysis and Support Vector Machines in Python and R.
· Responsible for giving one-on-one tutoring and regular out of class assistance in Python, Deep Learning, Java.
